dee.[y Buyer com How long have you been a

Safety & Value. Delivered. customer of SafetyBuyer.com?

We invited 5,000 customers (a mixture of Less than 6 months 36%
first-time buyers and regular customers) to — D104
complete a short survey in December 2022.

Here's a summary of the responses. Please A few years 18%
read our customer feedback page for the

different ways you can share your ordering More thian a few years now 25%

and after sales experience.

Overall, how satisfied are you with How would you rate the quality of

SafetyBuyer.com? our products?
Extremely satisfied ] 61% Very high quality - 54%
Very satisfied — 36% High quality - 25%
Somewhat satisfied () 4% Just as we expect (NI 21%
Not so satisfied 0% Low quality 0%
Not satisfied at all 0% Very low quality 0%

How would you rate the value for How responsive have we been to any
money of our products? questions, concerns or problems?
Excellent value (D 33% Stand-out responsiveness (D 36%
Above average value  (EEEREEIIED 44% Very responsive (D 46%
Fairvalue (00D 22% As we would expect () 7%
Below average 0% Not so responsive 0%
Poor 0% Not at all responsive 0%
Not applicable (@l 11%

How much importance or value do you
place on reading customer reviews

How likely are you to recommend

2 : .
SafetyBuyer to a colleague or contact” before choosing a supplier?
I’'m a business buyer and | usually take
0, 0,
I have already recommended you before B ) 39% a look at reviews to help me decide » 1%
| would recommend you if the — 61% I’'m a business buyer and | rarely look at — 68%
opportunity arose 0 reviews, other factors are more important 0
| didnt even know you asked for
. 0, 0,
I generally don’t recommend 0% reviews, its not that important to me D 14%
| wouldn't recommend you 0% I’'m a consumer and | usually take a look . 7%

at reviews to help inform my choices



